From: Kevin Gamiel

To: Microsoft ATR
Date: 11/17/01 2:21am
Subject: Strongly disagree

I strongly disagree with the "punishment”. You must do more, I have
watched Microsoft's horrible practices for years, you simply must do

more. Please, you probably have Windows and you know how bad it is.

That is your best indication of why you should punish more, if there
were more competition, software wouldn't be so bad.

Kevin
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